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Specified accessory will be for the Champion 
Direct Link connectivity solution. Features 
remote access service and performance 
diagnostics by the Champion factory technical 
support team. Direct Ethernet connection is 
required. Direct Link will be supported for the 
life of the machine.

STANDARD FEATURES
•	 Remote Service Diagnosis
•	 Shorter Service Interruptions
•	 Accurate Troubleshooting by  

Factory Technician
•	 Secure VPN Connection with  

2048-bit encryption
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Champion Industries, Inc. 
3765 Champion Blvd., Winston-Salem, NC 27105 

Tel: 336/661-1556    Fax: 336/661-1979

2674 N. Service Road
Jordan Station, Ontario, Canada L0R 1S0

Tel: 800/263-5798    Fax: 905/562-4618 

   www.ChampionIndustries.com

Internet Connectivity
SOLUTION

Available on all 
Champion Touchscreen 
Controller-Equipped 
Models



an Ali Group Company

The Spirit of Excellence

Due to an ongoing value analysis program at 
Champion, specifications contained in this catalog 
are subject to change without notice.
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Specified accessory will be the Champion 
Direct Link Plus+ connectivity solution. 
Includes all of the features of the standard 
Direct Link with the addition of cloud storage 
and online user access. Temperature and 
performance data is stored via the cloud and is 
accessed through an online portal. Initial term 
for this upgrade is three years with additional 
subscription terms available by contacting 
Champion directly.

STANDARD FEATURES
•	 Remote Service Diagnosis
•	 Shorter Service Interruptions
•	 Accurate Troubleshooting by  

Factory Technician
•	 Secure VPN Connection with  

2048-bit encryption
•	 Cloud Storage of Temperature Data
•	 Cloud Storage of Performance Data
•	 Online Account Access to  

Direct Link Plus Portal
•	 Download Spreadsheets of Temperatures in 

Specified Date Range
•	 Active Alerts Messaging to Managers
•	 3 Years Included
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